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WAARENESS, UNDERSTANDING & KNOW/ING




INTRODUCTION

The purpose of this handout is to provide you with
information about the importance of having emergency
phone numbers and instructions readily available for your
guests.

This handout will also provide information on the different
types of emergency phone numbers that should be included,
the different ways you can make these emergency phone
numbers and instructions available to your guests, and the

key pieces of information to include.
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Types of Emergency Phone Numbers:

The following is a list of emergency phone numbers that
should be included:
e Local police department

Fire department
Ambulance

Poison control center

Property manager (24-hour coverage)

Key Pieces of Information to Include:

e Street address and unit number (if condo)

Water shutoff valve location

Electrical shut off/circuit panel box location

List of emergency guidelines for situations in and around
the property

Bold and capitalized print of the property's address
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MAKING EMERGENCY INFORMATION
AVAILABLE:

There are several ways to make emergency phone numbers
and instructions available to your guests. Some methods

include:

Mounting the information on the refrigerator
Q or a bulletin board in the main entryway of the
property.

0 Including the information in arrival instructions.

Providing a handout in the rental property.




VERIFICATION STEPS
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Emergency Information & Instructions
Verification Checklist

List of emergency guidelines for the situations that exist in
and around the property is provided

The address of the property is provided in bold, capitalized
print

Emergency phone numbers and contacts are provided
Emergency contact information is in a prominent, visible
location in each property

Contact information for Fire, Police, and Ambulance is
included on the Emergency Information Card

Street address and unit number (if applicable) of the property
is included on the Emergency Information Card

Emergency Information & Instructions are mounted on the
refrigerator or a bulletin board in the main entry way of the
property

Information and instructions to contact the property manager
(with 24-hour coverage) are provided

Information on water shutoff valve and electrical
shutoff/circuit panel box is provided.
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CONCLUSION
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